Eur0-|x

Euro-IX Patronage agreement

Agreement between:

European Internet Exchange Association (Euro-IX)
Westeinde 12

1017 ZN

Amsterdam

The Netherlands

hereinafter referred to as “Euro-1X"
and
Organisation name:

Address:

hereinafter referred to as the “Patron”,

By signing this agreement I fully acknowledge the Euro-IX Articles of Association and
furthermore agree not to disclose any information that is considered confidential and for
Euro-IX members, associate members and patrons only. If it is unclear if this information is
considered confidential, it shall not be passed or revealed to any third party outside of the
Euro-IX membership, without the prior written consent of the party to which it relates.

I further acknowledge the Euro-IX Patron’s Code of Conduct and agree to adhere to it.

Patron’s initials:



Furthermore, I understand and accept the following proposal:
1. Patron’s access to and participation at Euro-IX forums:

a. Two attendees per Patron will be given free access to Euro-IX forums. These
forums are currently held twice a year at varying European locations.

b. Patrons may distribute marketing material at the Euro-I1X forums.

c. Patron attendees are encouraged to participate in all forum discussions.

d. There may be scope to allow for a ‘vendor’ panel discussion on a specific topic
at the forum. Vendors will be informed of the topics and the opportunity to

participate, if it arises, well in advance of the forum dates.

e. Patrons will be given permission to access and download all but the most
restricted presentations that are delivered during the forum.

2. Euro-IX website access and listing:

a. Patrons will be given personal login accounts for access to the password
protected area of the Euro-1X website.

b. Patrons will have access to all but the most restricted parts of the member area
of the website.

c. Patrons will be listed on the Euro-IX website
d. Patrons will receive an (self-updateable) individual page on Euro-IX website
with the ability to add some key features about their organisation & products

and a link through to their own website. Euro-IX has the right to edit these
pages if they feel the content to be illegal or harmful to the IXP community.

3. Use of Euro-IX logo:
a. Patrons may use the Euro-IX logo on their website and on marketing material.

b. Patrons may use words to the effect that they are financially assisting and
working in partnership with Euro-IX and its member IXPs.

Patron’s initials:



4. Mailing lists:

a.

Patrons will be permitted to subscribe individual e-mail addresses to the “all at
euro-ix.net” mailing list where Member IXPs and Associate Member IXPs alike
will be represented.

Patrons will be permitted to subscribe to the “Switch vendor announcement”
mailing list to announce, report and communicate with members on specific
vendor issues.

5. Patronage fee:

a.

The initial Euro-IX Patronage fee will be ten thousand euro (10.000 EUR), plus
VAT where applicable, per annum.

Patrons will be invoiced for the entire amount at the start of each calendar year.

A patron joining after the 30™ of June will be requested to pay 50% of the
annual patronage fee. The full patronage fee will be due at the next renewal.

The General Meeting (GM) will approve the Patronage fee before the 31* of
October of each year. The GM may vote to raise or lower the Patronage fee.

Prospective Patrons will be required to follow an application process in order to
become Patrons of Euro-IX.

6. Ending of Patronage at Euro-IX:

a.

Patrons must inform Euro-IX before the 31* of October if they wish to cancel
their Patronage as of the 31* of December of that same year; otherwise the
Patron will be invoiced for the full 12 months of the following calendar year.

The Board may terminate a Patron’s membership if it feels that Patron has in
anyway acted outside the terms and conditions that have been agreed upon or it
is felt that the Patron is causing some harm to the Euro-IX community as a
whole. No refunds will be given for any Patronage fees already received.

Patron’s initials:



Patron:

Organisation’s name:

Full Name:

Position:

Signature:

Date:

Place:

European Internet Exchange Association (Euro-1X):

Full Name:

Position:

Signature:

Date:

Place:

Patron’s initials:



General terms and conditions:

1. Payment of fees

Payment shall be made within thirty (30) days from the date of the invoice. If the payment has not been
received after thirty-one (31) days from the date of the invoice, then the Patron’s Euro-IX web access
account(s) and forum attendance privileges will be suspended until the payment has been received by
Euro-IX.

Patrons should note that annual fees will be set each year at the Euro-IX AGM (usually in October, depending
on forum dates); new fees applying for the following year will be notified promptly.

2. Forum participation

Whilst full participation by Patrons in Euro-IX forums is encouraged, Patrons are expected to:

2.1 Respect the purpose of the forums, and refrain from dominating discussions;

2.2 Not make blatant 'sales pitches' to the forum plenary sessions (note: making 'sales pitches' in private
discussions is fine);

23 Not attack the products, services or reputation of other vendors (especially those that are also Patrons
of Euro-1X);

2.4 Respect the 'openness' of discussion at forums. It is vital to their continuing success that all

participants respect this, and therefore we expect Patron participation to be sensitive to this issue. Specifically,
this also links to confidentiality/ non-disclosure (see later clause).

3. Mailing lists

Access to Euro-1X mailing lists shall not be used by Patrons as a sales platform; other than that, full
participation is encouraged.

4. Use of the Euro-IX logo

Whilst Patrons are encouraged to use the Euro-IX logo in conjunction with any claim or statement of being a
Patron, Patrons must conform to any guidelines on use of the Euro-IX logo that the Association may publish
or revise from time to time.

5. Confidentiality/Non-Disclosure

Patrons are expected to exercise due confidentiality with respect to any information communicated in Euro-IX
mailing lists, forum discussions, web-site password-protected pages etc. Such information should be
regarded as confidential by default - and Patrons are expected to seek explicit permission to use such

information outside of a Euro-IX context.

It should be noted that this restriction is not intended to inhibit patrons from being able to develop sales &
prospect forecasts, based on what they hear from Euro-IX members about their future purchasing intentions.

Patron’s initials:



